Work Experience

May 2017 - Present
Associate Director of IT, Infrastructure | Gateway Church
| currently manage a team of 5 that have a combined IT experience of over 50 years.

We manage all staff-facing infrastructure: network, phones, servers, applications, and
SAAS products. Many of the current infrastructure solutions have been implemented
under my leadership.

' October 2014 - May 2017
: é b Associate Director of IT, Networking | Gateway Church
&( /¢ Prior to a season of restructuring at Gateway Church, | oversaw the network team.
! We managed network security, wired and wireless network connectivity, collaboration
and voice solutions. We used Cisco equipment almost exclusively and implemented

JOSh ua Thomas countless solutions to grow the multimillion dollar network into its current state.

November 2013 - October 2014
Cisco Network Engineer, Information Technology | Gateway Church

Over my short period of me serving as a Network Engineer | had to rapidly grow
in my knowledge regarding all of Cisco’s product lines. | became proficient in 10S,

10S XE,ASA OS, and NXOS. | would not trade this experience for anything.
About Me
October 2011 - November 2013
With 13 years in the IT industry, Helpdesk, System Administrator & Helpdesk Manager | Gateway Church

5 years of management experience
and 4 years specializing in enterprise
networking; | believe | am a perfect
fit for this position. My strengths

are integrity, responsibility,
collaboration, and communication.

| love to lead and see projects

After getting out of the service, | returned to IT in the first position | found, a helpdesk
technician at Gateway Church. Over my first two years back in the industry | worked
my way from helpdesk position to helpdesk position, then to systems administrator;
finally, to a management position over the helpdesk team. | have always found that
customer service is key to any position. Regardless of where you are serving, you always
have a “customer.” | enjoyed passing this mentality on to the team.

February 2008 - August 201 |

Infantry Team Leader, | IB | United States Army

Contact Me For the majority of a three-year enlistment, | served faithfully as part of the Big Red One

in Fort Riley, Kansas. The responsibility, camaraderie, perseverance and hair style
will forever be a part of what makes me.

through to completion.

817.705.9196
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